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FAQs
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Can | sign up if | am already a Planet Fitness member and not linked to Momentum Multiply?

Yes. You would, however, need to cancel your current membership. A cancellation fee may apply. You also need to
join Multiply Premier.

2. What is the Black Tag offer?

When you purchase a Planet Fitness gym membership for 12 months, at a 25% discount for Momentum Multiply
members, you'll get a Black Tag for free so that you can bring a friend or partner with you for 1 year.

3. Does my Black Tag membership have to be used on the same person?

No. You can decide who to bring each time as your Black Tag training partner.

4. Can my guest who uses my Black Tag membership train at any time?

No. Your guest can only access the gym with you. In other words, you have to train at the same time.

5. Does the Black Tag membership last indefinitely?

No. After the stipulated period, the Black Tag membership will become a chargeable item. Costs are determined by
your Club and consists of a monthly fee.

6. Does my contract expire at the end of the 12-month period

No. Your agreement reverts to a month-to-month agreement until you issue a cancellation request.

7. What happens to the Free Black Tag offer after the 12-month period?

You can choose to continue on a payment basis and this can be discussed with Planet Fitness at the end of the term.
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